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New Features Available in the DeposZip 
Administrative Portal 

On June 24, 2021, Vertifi Software deployed several enhancements to the 
DeposZip Remote Deposit Capture (RDC) administrative portal. 

These enhancements include:

•  Optional “Soft” dollar limits on per deposit amount thresholds, 
    configured within risk profiles that, when enabled, allow end users to 
    submit deposits in excess of the configured per deposit amount 
    threshold; 

•  Enhanced auditing of deposit review reasons and storing those 
    reasons with the deposit in deposit history; 

•  Enhanced auditing of deposit vendor source, identifying the 
    vendor/application used to create the deposit; 

•  Enhanced Deposit History download report showing additional 
    information including held for review reasons and vendor source; 

•  A new Profile Statistics report provides additional insight into risk 
    profile performance and new capabilities for automated download of      
    X9.37 posting files.                                             

Join us on July 21, 2021 at 2:00 p.m. ET as we demonstrate these 
exciting new features. 

Visit the News and Events page 
to register for the webinar. 

In the meantime, if you have questions regarding these enhancements, 
please contact Julie Benjamin at (800) 428-1144, Ext. 3518, 

or Implementations and Support at Ext. 2.

In observance of 
Independence Day, 
EasCorp and Vertifi 

will be closed on 
Monday, July 5th, 2021

Still Available! CU Kids at Heart 
custom pendant by LOLA®. 

 
To place an order, please 

contact Deirdre Zaccagnini at
 

(800) 428-1144, Ext. 3347, or 

dzaccagnini@eascorp.org. 
  

To see examples of the pendant
or chain

visit www.lolacompany.com.
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On Monday, September 13, 2021, Credit Unions Kids at 
Heart® will hold its annual Helicopter Ball Drop, 
releasing 500 individually numbered golf balls onto the 
1st hole of Tedesco Country Club from a hovering 
helicopter!

The golf ball that lands in, or comes closest to, the hole 
wins half of the proceeds from golf ball sales —$5,000 
cash! The remaining proceeds* go to Credit Unions Kids 
at Heart in support of its mission to help children lead 
happy and healthy lives.

500 golf balls are sold for only $20 per ball! All golf ball 
entries are sold in advance of the tournament. You do 
not have to be present to win this $5,000 cash prize! 
The winner will be notified by phone or email.

To purchase your Helicopter Ball Drop entry, please 
contact Deirdre Zaccagnini at dzaccagnini@eascorp.org 
or (800) 428-1144, Ext. 3347.

*A portion of the remaining fee (after winner is paid) is used 
to cover lottery taxes and helicopter expenses. The remainder 
of the proceeds of the Helicopter Ball Drop go to support 
research; no additional funds are held by CU Kids at Heart 
for administrative costs or overhead. CU Kids at Heart is a 
registered 501(c)(3) charitable organization. 

All contributions are tax deductible to the fullest extent allowed 
by law.

$5,000 
Helicopter Golf Ball Drop

EasCorp's 2021 
Invitational Golf Tournament
Monday, September 13th

Tedesco Country Club
Marblehead, MA

Save the Date
EasCorp's 2021
ALM Academy

COMING SOON!

EasCorp's 2021
ALM Academy 

presented in partnership with 
ALM First Financial Advisors

October 14-15, 2021

  Learn how to improve your credit union's overall 
  performance, to manage interest rate risk in a 
  changing economic climate, to identify sound  

  strategies that capitalize on emerging economic 
trends and to learn how incorporating 

  derivatives into your risk management strategy 
can reduce risk.  

Two Tracks Available!

Introduction to ALM Track 
Intended for CEOs, CFOs, 

ALM Committee Members, 
 financial management staff and others who manage 

the balance sheet.

Advanced ALM Track 
 Intended for financial analysts and those who manage   
or monitor a credit union's rate interest risk exposure.

REGISTRATION INFORMATION
TO FOLLOW 

To learn more, contact Cindy Nelson at 
(800) 428-1144 Ext. 3308 or alm@eascorp.org.

SOLD OUT
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As most expected, the Federal Open Market Committee (FOMC) kept the Fed Funds target rate at 0 to 25 
basis points at its most recent meeting on June 16th, while making a slight five basis points hike to the 
Interest on Excess Reserves rate to 0.15%.  The Fed also released its quarterly "dot plot" projections for the fed funds 
rate through the end of 2023 and longer, showing some members of the Committee have been swayed by recent 
economic activity to increase their predictions of the fed funds rate during that time.  The dot plot shows the 
projected rate as submitted by both voting and non-voting members of the Committee.  While the median projection 
for the short term still predicts no rate hikes by the end of this year, predictions steepened for both 2022 and 2023.   

The graph shows that five members of the Committee believe they will raise rates 25 basis points by the end 
of 2022, up from three at the March meeting.   Also, two members believe there will be 50 basis points worth of 
hikes next year. Only one thought so in March.   Similarly, at the March meeting, eleven members didn’t 
see rates moving through the end of 2023.   At the June meeting, only five members still remain that dovish.   

Fed Chair Jerome Powell has downplayed recent monthly spikes in inflation, citing them as transitory. 
Indeed, prices for lumber and building materials have leveled out the past few weeks as global shipping logjams 
improved, while prices on automobiles, lodging, and airfares have remained higher as vaccinated Americans 
return to normal life.  Recent speeches by other members of the FOMC have cited the risk of persistent 
inflation as the cause for raising the benchmark rate at some point in 2022.  Federal Reserve Bank of St. Louis 
President James Bullard in a recent speech said, “A new risk is that inflation may surprise still further to the upside 
as the reopening process continues, beyond the level necessary to simply make up for past misses to the low side.”

  In June, EasCorp and Vertifi published their Gap Letter representing their 2020  SOC 1 and  SOC 2 Reports.

  EasCorp and Vertifi's SOC reports are designed to build trust and confidence in the companies' service 
  delivery processes and controls through a report by an independent Certified Public Accountant.  

  Both the SOC 1 and SOC 2 Reports along with the 2020 Gap Letter are available in the Due Diligence section
  of www.eascorp.org and www.vertifi.com to anyone with an EasCorp- or Vertifi-issued digital certificate.

GAP letter now available

 
Fed's "Dot Plot" Projections Show Split in Fed On Inflation Fears 

by Kevin Peters, AVP, Investment Services
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Instant payments could alleviate bill pay pain points
This article is reprinted with the permission of the Federal Reserve Bank as part of our following FedNowSM series. Retrieved from
https://www.frbservices.org/financial-services/fednow/instant-payments-education/instant-payments-could-alleviate-bill-pay-pain-points.html

      
Instant payments could alleviate bill pay pain points

Consumers pay eight bills a month on average. That might seem like a lot, but rent, utilities, student and other 
loans, streaming subscriptions and the occasional doctor’s office visit do add up. If payments are recurring, 
consumers often have the choice to pay them automatically through either their bank or with a biller directly 
by scheduling a payment in advance. If payments are one-off, automated solutions are not always convenient. 
Instant payments can address this need and serve as a convenient way to pay one-off bills in both singular and 
reoccurring instances.

This article sheds light on common problems around bill pay — in particular one-off bill payments. It then 
discusses how instant payments could solve these pain points, and unpacks how billers and financial 
institutions could benefit from this solution.

One-off payments: An unrecognized pain point

Consumers generally pay their bills in one of two ways. The first way is an automatic recurring bill 
payment, which means the consumer authorizes the biller or their financial institution to complete a 
reoccurring payment (which can be a fixed or variable amount) on a consistent schedule. The consumer can 
authorize the payment through various methods such as debit card, credit card, or directly from their financial 
institution’s account, for example by ACH or check1. Once scheduled, the biller pulls the funds via the 
chosen payment type indefinitely.2

The second form is one-off bill payments, which involves a consumer manually completing a reoccurring 
or singular payment each time it’s due. For instance, a consumer might have a monthly utility bill, but they 
may choose to manually complete the payment each month rather than scheduling it to automatically occur. 
Or they may have a singular medical bill that cannot be automated. These bills introduce some pain points for 
both billers and consumers (discussed more below).

Some might assume that automatic recurring bill payments are more popular given their simplicity, but that’s 
a misconception. Consumers actually use one-off payments in two-thirds of their bill pay transactions.3 While 
this might happen for a variety of reasons, one reason for some consumers is uncertainty of funds in the 
account and the need for flexibility to control the timing of their payments.

Regardless of the reason, one-off bill payments can be inefficient for consumers and billers alike. Consumers 
must take the time to either write and mail a check, log into a biller’s portal or pay from their financial 
institution’s site to complete a payment. If they forget to do this, or don’t allow enough time for the 
payment to reach the biller by the deadline, the payment will be late and subject to penalties. And even when 
the payment is timely, the consumer may have forgotten to include the correct remittance details, potentially 
leaving the biller to have to manually look up account information to reconcile the payment, a costly process 
that could lead to the payment being posted incorrectly. If an automatic recurring bill payment gets rejected, 
moreover, the consumer may need to manually resubmit the payment as a one-off bill payment.

(continued next page)
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Instant payments could alleviate pain points

Instant payments have the potential to transform the one-off bill payment space along with rejected 
automatic bill payments4. Not only do instant payments allow a customer to transfer funds from their 
financial institution’s account to their biller’s account within seconds, but the truly transformative factor is 
a supplementary feature of instant payments called a request for payment (RFP). As the name implies, RFP 
enables a person or organization (including a biller) to send a request to a customer to complete an instant 
payment, along with embedded relevant information such as bill details and required remittance data. This 
feature facilitates the automated processing of the payment.

The potent combination of instant payments and RFP could allow for a more streamlined one-off bill 
payment experience. For example, the biller could send an RFP to their customer’s financial institution, and 
the financial institution could then present it to the customer via text message linking to the customer’s 
mobile banking app. Once the customer is ready to pay the bill, they could click the link, review the bill 
details attached in the RFP, and easily complete the payment by clicking a confirmation button.

Below are ways that this process could solve certain one-off bill payment inefficiencies for consumers:

• Reduce paper bills: Almost half of consumers prefer to receive only digital bills, but less than 
 one-fourth of bills are delivered digitally.5 In some cases, billers continue to send paper statements 
 because their customers are using payment options like checks that require a physical remittance 
 document to be returned with the payment. However, by sending a bill via RFP and offering instant  
 payments as a payment option to their customers, billers may be able to convert some check 
 payments and cut down on the need for physical billing statements.
• Increase on-time payments: With one-off bill payments, consumers risk missing a payment due  
 date — either because they don’t remember to pay it until the due date (which may be too late for  
 certain payment options), or they need to wait until they have the funds to pay it. With instant 
 payments, consumers can complete the payment without penalty even on the due date, and the funds  
 are transferred immediately, ensuring that the transaction is successfully processed on time.
• Immediate notifications: Consumers want to see when a transaction has posted, or when the funds  
 have transferred out of their account. Specifically, many view notifications of posted payments as  
 highly important. With an instant payment, consumers will be able to receive real-time confirmation  
 that a payment was successful.

Benefits for billers

Because consumers most often pay their bills on a one-off basis, a large majority of businesses that issue bills 
stand to benefit from RFP-enabled instant payments like loan, utility, and rent bills, as well as medical, 
charity and tax bills, to name a few. These benefits include:

• Fewer delinquent bills: With a streamlined experience, billers eliminate frictions that can prevent 
          consumers from paying bills on time, such as delays in delivery of paper statements. As a result, 
          billers could reduce the number of late fees and customer dissatisfaction.
• Reduced exception handling costs: Instant payments are irrevocable, which means the transfer 
          cannot be reversed once the payment is complete. With this certainty, billers may see fewer returned 
          payment exceptions and reduced costs associated with collecting them.

(continued next page)
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• Streamlined accounting processes and fewer errors: When payments do not have the correct 
          remittance information included, the accounts receivable department may need to manually confirm
        the information. With RFP functionality, the biller can ensure that all relevant remittance data is 
 included and the correct customer account is credited.

Benefits for financial institutions

Financial institutions are billers, too, and can take advantage of the benefits noted above for their credit card 
and other billing operations. But they can also benefit by offering services to their biller customers that take 
advantage of instant payments functionality:

• Leverage an opportunity for value-added bill pay services: When financial institutions integrate  
 value-add services like invoice and remittance details into the payment flow, they offer a compelling  
 solution that helps billers automate more of their payment processing.
• Create distinguishing innovations: Financial institutions have the opportunity to build upon RFP  
 functionality to deepen relationships with consumer and business customers who are increasingly  
 demanding advanced digital banking services and new payment options. For instance, they may   
 leverage capabilities within their digital channels to support auto-authorization capabilities for certain  
 RFPs. Billers could use this functionality to automate more of their one-off payment activity.

Key takeaways

• Consumers can automate the payment of recurring bills, but in most cases, they instead handle them  
 on a one-off basis. However, consumers and billers can experience inefficiencies from one-off bill 
 payments.
• Instant payments have the potential to transform how one-off bill payments occur through RFP 
 capability. With RFP, a biller can send a customer a request to complete an instant payment while  
 embedding relevant information such as bill details and required remittance data.
• With RFP, billers can increase the number of on-time bill payments, reduce errors and costs 
 associated with exception handling, and use remittance data to streamline their accounting processes.
• Financial institutions can benefit from RFP both as billers and as service providers to their biller   
 customers by offering innovative solutions built on this RFP capability and thereby deepening their  
 relationships with their customers.
 
Visit the instant payments education page on frbservices.org to continue learning more about the benefits of 
instant payments and their potential uses.

Footnotes:

1When a consumer uses an online billpay service to automate recurring payments to a biller that isn’t in the service’s biller 
account directory, the service often must issue a check to that business in lieu of an ACH payment.

2The consumer has the ability to deactivate the automatic payment, of course; in addition, changes in the consumer’s payment 
method (such as a credit card expiring) will end the recurring payment.

3Aite Group. “How Americans Pay Their Bills,” September 2020.

4For the remainder of this article, pain points of one-off bill payments also include rejected automatic bill payments.

5ACI Worldwide. “Billing and Payment Trends and Behaviors,” 2020; page 10
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35 Corporate Drive
Suite 300 
Burlington, MA 01803
(781) 933-9950 
(800) 428-1144

www.eascorp.org
www.vertifi.com

UPCOMING EVENTS 

Tip: 
 
Would you like to see why items were held for review 
after they were released? Check out our latest release 
of the new Profile Statistics report, and the improved 
Deposit History report! The Profile Statistics report 
provides detailed information for all risk profiles that 
had activity for a specific date range. Each risk profile 
that had deposit activity during the selected date range 
will be displayed, along with its associated settings and 
a breakdown of the deposit history for the selected date range. 

The Deposit History report now includes more 
detailed information on deposit history for each deposit, 
including held for review reasons. 

To learn more, please join our webinar on July 21, 2021 
at 2 p.m. ET.  Visit the News and Events page to register!

If you have questions regarding these enhancements, 
please contact Julie Benjamin at (800) 428-1144, 
Ext. 3518, or Implementations and Support at Ext. 2.

.

When scheduling upcoming meeting and events, 
EasCorp and Vertifi 

will continue to follow the recommendations of the 
CDC along with local, state, and federal agencies.  

Demonstration of New Features in the 
DeposZip Administrative Portal 

Wednesday, July 21, 2021
Webinar 

EasCorp's 2021 Invitational Golf Tournament 
Monday, September 13
Tedesco Country Club

Marblehead, MA

Association of Credit Union Senior Officers
(ACUSO) Members' Meeting: 

Meet the Regulators Panel 
and 

Washington Updates Panel 
Wednesday, September 22, 2021

MHA Conference Center
Burlington, MA

125th Boston Marathon 
Monday, October 11

Boston, MA

ALM Academy
presented in partnership with
ALM First Financial Advisors
October 14 – October 15, 2021

For more information, please call (800) 428-1144, 
Ext. 3300, or email admin@eascorp.org. 

REMOTE DEPOSIT CAPTURE 
HELPFUL TIPS & TRICKS


